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Insurance brokers : Risk Managers

What is cleaners 
insurance?
Whether you have a domestic, commercial or contract cleaning 
business, if you work in other people’s offices, warehouses, 
homes, or hotels, you need to have insurance in place to protect 
yourself and your equipment in case accidents happen.

We access a bespoke cleaning contractors scheme, along with 
placing business in the open market. We cater for all types of 
cleaning contractors including office, domestic, commercial and 
window cleaning.

“We cater for all types 

of cleaning business 

and contractors.”
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Do I need cleaning cover?
Many of the bespoke cleaning contractors schemes provide the 
following benefits:

No COVID exclusion applicable to liability covers

High Risk Trades

Cover can be arranged for trades that are viewed as high risk by insurers. These include 

window cleaning, abseiling and cradle work. We can arrange cover without a height limit.

Health & Safety Advice

You will have access to our Health & Safety specialist for half a day a year, this can include 

a free audit of your current H&S arrangements.

Loss of keys

Misuse of customer telephones

Theft by employees

Treatment risks

Security of customers premises

Damaged to customers property taken off site

Financial loss

“Get peace of mind 

that cover is in place in 

the event a claim 

occurs.”
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Why use BBi 
for your cleaners insurance?

Our Heritage

As Chartered Insurance Brokers, BBi have the 
industry knowledge, insurance experience and 

ease of access to new & exciting markets.

Dedicated Account Manager

You get a dedicated Account Manager, 
responsible for the management of your cover, 

giving you one point of contact for all your 
insurance requirements.

Dedicated Claims Team

Unlike other providers, BBi employ a dedicated 
in-house claims team to manage all claims from 
notifications to settlement ensuring we look after 

your interests.

Independent with 50+ yrs' experience

Independent & impartial long standing 
relationships. With extensive, up to date 

knowledge of the latest legislation and Health & 
Safety issues faced by your sector.

Competitive and Exclusive Cover

With our exclusive cover facility, where flexible 
payment methods are available, you can be sure 
the policy you receive is market leading & tailored 

for you.

One Stop Shop

Obtain coverage for the Liability of business, 
individual vehicle or motor fleet, personal 

accident, household cover and other exposures 
you or the business faces.
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Which insurance cover is right for you?

Combined Liability

Comnined liability insurance covers all cleaning 

types incl. high risk. Standard limits for Public 

Liability of £5m and Employers Liability of £10m; 

higher limits as required.

Motor Fleet

Motor fleet insurance cover can be arranged for a 

Fleet with a minimum of 3 vehicles. The fleet can 

be a mixture of private and commercial vehicles.

Property

BBi have access to various specific property 

schemes to cover your office, contents, 

computers, buildings, own plant and hired in 

plant.
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Get a quote today. Choose BBi.

Bespoke Cover

We work with an exclusive cleaning scheme 
which provides industry specific cover, 

competitive premiums and includes 
extensions such as Loss of Key, Financial 

Loss and Treatment.

Tailored Service

Every client has a dedicated account director 
and claims handler if required. BBi will meet the 

business to understand the risks faced and 
ensure the appropriate cover is arranged. 

Regular risk and claims reviews will be carried 
out throughout the insurance period.

Market Leading Experts

We have been insuring and protecting 
businesses in the cleaning industry for over 40 

years. Our experience is that every client is 
unique and our qualified advisors will ensure 

your insurance programme meets your 
individual needs.


